
Hi

I’m Jim, the Family-Whānau Liaison who helped Sam and his family.

I find it sad that a wonderful family like Sam’s could go for so long 
without getting the help they needed. They felt isolated and alone and 
didn’t know where to turn. 

His mother Andrea and Nan Fran were doing the very best they 
could. Even Sam’s school were in his corner. But because his case was 
a little different, he didn’t have a diagnosis and he didn’t fit neatly 
into one of the usual boxes, they fell through the cracks in the 
system. 

His family was left to struggle for far too long in a hard world for 
a child with an intellectual disability.

Fortunately, I was able to find a team of specialists who could give 
Sam a full cognitive assessment. Once he received a diagnosis of an 
intellectual disability, we could get him all the help he and his family 
needed and fully deserved. 

It was such a relief for his family. He is being set up to achieve to the 
best of his ability as he grows up. That is what they want for Sam.

I see people in situations like this all the time. 

Ordinary people who don’t know how the system works, where the 
gaps are and how to avoid them, or what help is available to them 
in their local area. 

They have often been let down. They think help is coming, they get a 
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referral, only to find there is a huge waiting list and they are going 
to have to wait many, many months. But what they need is help 
right now.

I walk with families on the journey of getting the help they so 
desperately need when they need it. I do it with them, I don’t do it 
for them. I then ‘discharge’ them from our service but they always 
know I’m there if they need more help.

I love this job. My colleagues and I are in a unique position of not 
being bound by the constraints of other agencies. We can work outside 
of the square. 

I have time to sit with a family, and really get to know them.  
I can build a trusting relationship with them as what they share 
with me is really, really personal.

My colleagues and I are able to walk with people on the journey to 
get the help and support they need. But there are just four of us. 

Please, do all you can to help Janine hire more Whānau Liaisons 
like me so we can help more families like Sam’s.

Thank you so much,

Jim Callaghan 
IHC Family-Whānau Liaison.
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